M. XapkiB

NONITHKA KOHDIAEHWIHHOCTI

23 nunHa 2021 poky

MoniTuka KoHbiAeHUiHOCTI NepcoHanbHKX AaHux (aani — MoniTuka KoH®IAeHUINHOCTI) Aie BigHOCHO Beiel iHbopMallil, AKy
Cant «ToprcodT» hitps:/torgsoft.ua/, IHTepHeT-MarasuH «Toprcod» https:/store.torgsoff.ua/, nporpamMHui NpoaykT
«Komn'toTepHa nporpama «ToprcodT» (3rigHo 3si ceigouTsom N2 28184 Big 31.03.2009 poky, BUAaHUM [ep>KaBHUM
JlenapTaMeHTOM iHTesleKTyanbHOI BnacHocTi MiHicTepcTBa OCBITU Ta Hayku YkpaiHu) (gani — IHpopmaLiiiHi cuctemm
«Toprco®T») MOXYTb OTpMMaTH Npo KopucTyBaya nif Yyac BUKOpUCTaHHS IHhopMaLitHux cuctem «ToprcodT.

1. BU3HAYEHHA TEPMIHIB

1.1.

Y uint MoniTuui KOHPIAEHUINHOCTI BUKOPUCTOBYHOTHCA TaKi TEPMIHM:

1.1.1. «ApMiHicTpaTopm iHbopmMaLiiHux cucTem» (fani — AgMiHicTpaTopu) — YNOBHOBaXeHi Ha
ynpasfiHHA [HhopmaLiiHUMK cucTemamm «ToprcodT» CriBPOBITHUKM, SIKi BitOTb Big, iMeHi
ToBapucTBa 3 06MeXeHOto BianoBiaanbHicTio «ToprcodT» B 0c06i gupekTopa Mapkosa Ceprist
OnekcaHgpoBuya (fani — MpaBoBMAaCcHWMK), iKi OpraHisoBytoTh i (a60) 3AiNCHIOTL 06PO6KY
nepcoHanbHUX AaHUX, @ TAaKOX BU3HAYatoTb Lini 06po6bKM MepCcoHanbHUX AaHWUX, CKNag,
nepcoHasibHUX AaHux, Wo nignsraoTb 06pobui, Ail (onepadii), Wo 34iNCHIOTLCA 3 NepCoHalbHUMM

JaHUMU.

1.1.2. «[MepcoHanbHi AaHi» — 6yab-AKa iHhopMaLis, Wo BigHOCUTbCS NPsiMo a60 No6ivyHO A0 NeBHOI abo
BM3HaveHoi i3nYHOT 0co6M (CY6'eKTY NEpPCOHaNbHUX JaHUX).

1.1.3. «O6pobKa NepcoHanbHUX AaHux» — 6yab-AKa Ais (onepauis) abo cykynHicTb gii (onepadii), wo

3[iNCHIOITbCS 3 MepCoHaNlbHUMM AaHMMW 3 BUKOPUCTaHHAM 3acobiB aBToMaTu3allii abo 6e3
BUKOPUCTaHHSA TakMx 3acobiB, BKOYaroun 36ip, 3anuc, cucteMaTuaauito, HaKoNUYeHHs,
36epiraHHs, yToYHeHHs (OHOBJIEHHS, 3MiHa), BUTAT, BUKOPUCTaHHS, nepeadvy (NMoLmpeHHs,
HagaHHsA, 4OCTYN), 3HEOCO61eHHS, 6/TIOKYBaHHS, BUANIEHHS, SHULLEHHSA NepCoHaNbHUX AaHuX.
1.1.4. «KoH®igeHUiNHICTb NepcoHanbHUX faHux» — 060B'A3K0Ba AJ1s1 AOTPMMaHHA AgMiHicTpaTopoM abo
iHLLIOI 0CO6O10, IKa ofepXKana AOCTYN A0 NepCoHaNbHUX AaHUX, BUMOra He JonycKaTty ix
NOLUMPEHHS 6e3 3roan cy6'eKTa NepCcoHanbHUX faHnX abo HassBHOCTI iHLLIOT 3aKOHHOI NiACcTaBu.

1.1.5. «KopucTtyBau IHhopMaLiiHux cuctem «ToprcodT»» (gani — KopucTyead) — ocoba, ika Mae fOCTyn
o IHpopmMauiiHuM cuctemam «ToprcodT» i BUKOpMCTOBYE IHOopMaLinHi cuctemu «Toprcod.
1.1.6. «Cookies» — HeBenukuit hbparMeHT faHux, BianpaBneHuit Be6-cepeepoM i 36epiraetbcs Ha

KOMM'toTepi KOPUCTYBaYa, iK1 BeG-KITieHT abo Be6-6pay3ep KOXKeH pas nepecunae Be6-cepsepy B
HTTP-3anuTi npu cnpobi BifKpWUTK CTOPIHKY BiANOBIAHOIO CanTy.

1.1.7. «IP-appeca» — yHikanbHa Mepe)xeBa afpeca By3na B KOMMN'IOTEPHIi Mepexi, nobyfoBaHa 3a
npoTokonom IP.

2. 3ATAJIbHI MOJIOXKEHHA

21.

2.2.

23.

2.4.

BukopucTtaHHs KopucTtyBayem IHopMmaLiiHux cuctem «ToprcodT» 03Hayae 3rofy 3 uieto Monitukotro
KOHifeHUiNHOCTI Ta yMoBaMu 06po6KM NepcoHanbHUX aaHux Kopuctyesaya

Y pasi He3roau 3 ymoBamu MoniTUkn KoHdiaeHUiMHOCTI KopucTyBay NOBUHEH NPUMUHUTU BUKOPUCTAHHS
IHpopMauintHux cuctem «ToprcodT».

MoniTuka KoHigeHUiRHOCTI 3acTocoByeTbcA Nuwe fo Canty «ToprcodT» https:/torgsoft.ua/,
IHTepHeT-marasuHy «ToprcodT» https://store.torgsoft.ua/, nporpamHoro npogykTy «Komn'totepHa nporpama
«ToprcodT». [paBoBNacHWK i AGMiHICTPaTOPKN He KOHTPOJIOKOTL | HE HECYTb BiANOBIfANBHICTb 3a CakTy
TpeTiX 0cCib, AKi nocunaroTbes Ha IHbopMauiiHi cuctemu «ToprcodT», 3a 6e3neky MK KopucTtyeaya a6o
TpeTboi 0coow.

AOMiHiCTpaTopu He NepeBipAOTb BiPOriAHICTb NEPCOHaNbHUX AaHuX, WO HagatTbest KopuctyBavyem
IHpopmauiiHMx cuctem «Toprcod».

3. NPEOQMET NMOJNITUKU KOH®IAEHLIAHOCTI

3.1.

3.2

CnpaBxHsi MNMoniTuka KoOHQiAEHLINHOCTI BCTaHOBIOE 3060B'A3aHHA AAMiHICTpaTOpIB LWoA40
HEepO3ronoLeHHs Ta 3a6€3MeYEHHSI PEXMMY 3aXMCTY KOHDIAEHLINHOCTI NepCcoHanbHUX AaHUX, SKi
KopucTtyBay NoBMHEH Ha BUMOrY Hagatu AgMiHicTpaTopiB npu peecTpalii B IHbopMauiiHMx cuctemax
«ToprcodT».

MepcoHanbHi AaHi, 403BONEHI f,0 06PO6KU B paMKax Liei MoniTuku KoHdiaeHLinHOCTi, HagatoTbes
KopucTyBayeM LUNSIXOM 3aNOBHEHHS peecTpalinHoi dopmu B IHPopmaLinHnx cuctemax «ToprcodT» abo
ocobucTo AaMiHicTpaTopy i MiCTATb HacTynHY iHpopMaLito:

3.2.1. npiseuLe, iM'sA, No 6aTbkoBi KopucTtyBaua;
3.2.2. KOHTaKTHWU TenedoH Kopuctysaua;
3.2.3. iHLWi 3acobu 3B'A3Ky KopucTyBaua;

3.24. afpeca enekTpoHHoI nowTu (e-mail);

3.2.5. agpeca JoCcTaBKu ToBapy;
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3.3.

3.4.
3.5.

3.6.

3.7.

3.2.6. Micue npoxxuBaHHs KopucTyBaua;

3.2.7. BuUA pisnbHocTi KopucTtyBaya;

3.2.8. HasBa nignpuemcTBa Kopuctysaua.
Y pasi 3BepHeHHA KopucTyBaya f0 Cny>X6um TEXHIYHOT MiATPUMKM ronoBHOro odicy «Toprcodt», Kopuctysay
Jae [103BiN Ha 06PO6KY flaHWX HAaCTYMHOrO XapakTepy:

3.3.1. iHbopmauis y 6a3ax gaHux KopucTtyBauya;
3.3.2. JianasoH WTpUX-KoAiB AN 3aMoBNeHHs KopuctyBavyeM ANCKOHTHUX KapT;
3.3.3. gocTtyn o IHpopmadinHoi cuctemn «Toprcodt» KopucTtysaua;

3.3.4. goctyn go NK Kopuctysaua;

3.3.5. JOCTYN O MEPEXEBOro 061agHaHHs.
B Takomy Bunagky AgMiHicTpaTopu He 36epiratoTb AaHi KopucTyBauya, Lo BkasaHi B n. 3.3.
IHpopmaUiriHi cuctemu «ToprcodT» 3axmwiaroTb [aHi, siki aBTOMaTUYHO NepeaatoTbCs B NPOLIECI
BiZiBijyBaHHA CTOPIHOK iHTEpPHET-pecypciB «Toprcod»:

3.5.1. IP agpeca;

3.5.2. iHpopmalis 3 cookies:
3.5.2.1. BigkntoueHHs cookies MoyKe CIPUYMHUTU HEMOXJIUMBICTb JOCTYNY A0 YacTUH
IHpopmMauinHux cuctem «ToprcodT;
3.5.3. iHbopMauisi npo 6paysep (4M iHLWY Nporpamy, ika 34iMCHIOE JOCTYN L0 NOKasy peknamm);
3.5.4. yac goctyny;
3.5.5. ajpeca CTOpPiHKK, Ha sIKili po3TalloBaHWI peknaMHuIn 610K;
3.5.6. pedepep (agpeca nonepeaHbOi CTOPIHKK).

IHpopMauiiHi cuctemu «ToprcodT» 3acob6amm Google Analytics 34iCHIOOTbL 36ip CTAaTUCTUKM MPO CBOIX
BiABigyBauiB. [laHa iHpopMaLlia BUKOPUCTOBYETLCA 3 METOK BUSIBIIEHHS | PO3B'A3aHHS TEXHIYHUX NPOBIeM.
Byab-sika iHWa nepcoHanbHa iHpopmalis, Lo He 06yMoBneHa BuLLe (iCTopisi MOKYMNOK, BUKOPUCTOBYBaHi
6pay3epv Ta onepaLiiHi cucTemMu ToLLO), NiAnArae HadinHoMy 36epiraHHIO | HEPO3MOBCHOAXKEHHIO, 3a
BUHSITKOM Bunagkie, nepeg6adeHux B n.n. 5.2. i 5.3. uiei MNonituku koHbigeHUinHoCTI.

4, LLINI 360PY NEPCOHAJIbHOIT IH®OPMALLIT KOPUCTYBAYA

4.1.

4.2.

MepcoHanbHi aaHi Kopuctysaua AgmiHictpatopm IHbopmaLiiHux cuctem «ToprcodT» MOXYTb
BMKOPUCTOBYBATH B LinsX:

4.1.1. lgpeHTudikauii KopnctyBaya, 3apeectpoBaHoro B IHbopMauiiHux cuctemax «Toprcodt», ans
odopMneHHs 3aMoBJIeHHs i (a60) A4S Npofdaxy ToBapy AUCTaHLiIAHUM CNOCO6OM.

4.1.2. HapaHHa KopucTtyBaueBi fOCTyNy A0 NepcoHani3oBaHWX akayHTiB IHTepHeT-maraauHy «Toprcodr»
https://store.torgsoft.ua/.

4.1.3. BcTtaHoBneHHs 3 KopncTyBayeM 3BOPOTHOIO 3B'AI3KY, BK/IKOYAO4M HanpsMoK noBifoOMIIEHb,

3anuTiB, WO CTOCYTbCA BUKOPUCTaHHSA IHPopMaLinHnx cuctemM «ToprcodT», HafaHHA MOCAyT,
06p0o6KM 3anuTiB i 3as8BOK Bif KopucTyBaya.

4.1.4. MigTBEpAXEHHA BipOrifHOCTI Ta MOBHOTU NepCOHanbHMX AaHuX, HagaHux KopuctyBayem.
4.1.5. CTBOpEHHA 0671iKOBOro 3anucy Ansi 3QiNCHEHHS NMOKYMOK, SiKLWo KopucTyBay faB 3rogy Ha
CTBOpPEHHS 06/1iKOBOrO 3arnucy.
4.1.6. CTBOpEHHA 06/1iKOBOro 3anuncy y BHYTPILWLHi 6a3i AgMiHicTpaTopiB.
4.1.7. MosigomneHHs KopucTtyBaya IHhopMaLiinHnx cuctem «ToprcodT» Npo cTaH 3aMOBJEHHS.
4.1.8. 06po6KM Ta OTPMMAHHS MaTEXIiB, OCKapXXeHH: nnaTtexy KopuctyBayem.
4.1.9. HapaHHa KopucTtyBayeBi epekTUBHOT KNIEHTCbKOT Ta TEXHIYHOI NiATPUMKM NMPU BUHUKHEHHI
npo6sem, NOB'A3aHNX 3 BUKOPUCTaHHAM iHdbopMaLUiitHUx cuctem «ToprcodT».
4.1.10. HapaHHa KopucTyBayeBi 3 10ro 3rogn oHoBAEHb NpoAyKLii, crewlianbHUX Npono3uuin, iHpopmadii
NpO LiHW, PO3CUJIKM HOBMH Ta iHLIMX BifoMocTe Bif iMeHi KomnaHii «Toprcod».
4.1.11. 3A0iNCHEHHA peknaMHoI AissibHOCTI.
4.1.12. 3piicHeHHS KOMYHiKaLiv Ta iHpopMyBaHHA KopucTyBaya 3a OMOMOror CoLianbHUX Mepex

Facebook, Instagram, Twitter i meceHgxepiB Telegram, Skype, Viber, WhatsUp.
ToprcodT He BUKOPUCTOBYE i He 36epirae nepcoHanbHi faHi kopucTyBadis Google.

5. CMocoBU | TEPMIHM OBPOBKU NMEPCOHAJIbHOT IHOOPMALLIT

5.1.

5.2.

5.3.

06po6ka nepcoHanbHMxX gaHnx KopuctyBaya 3filCHIOETbCS 6€3 06MEXEHHS TEPMiHY BYAb-AKUM 3aKOHHUM
crnoco6oM, B TOMy Yuchli B iHPOpMaLiiHUX cucTeMax NePCOHaNbHUX faHNUX 3 BUKOPUCTaHHSM 3acob6iB
aBTOMaTM3aLii a6o 6e3 BUKOPUCTAHHA Takux 3acob6iB.

KopucTyBay norogXyetbcs 3 TUM, Wo AgMiHicTpaTopy MatoTb NpaBo nepefaBaTu NepcoHarsbHi AaHi TpeTiM
ocob6amMm, 30KpeMa, Kyp'epCbKUM criyXx6aMm, opraHisauisiMm NoLLITOBOro 3B'si3KY, BUK/IFOYHO 3 METOHO
BMKOHaHHS 3amMoBJieHHs KopucTyBaya, opopmMieHoro 3a gonomoroto IHpopmauinHnx cuctem «Toprcodr,
BKJIOYaroun foctaBky ToBapy/

Mpwv BTpaTi a0 PO3roNoLEeHHsI NepCcoHanbHUX AaHux AgMiHicTpaTopu iHdhopmytoTb KopucTyBaya npo
BTpaTy abo po3rosioLIeHHS NEPCOHANbHUX AaHMX.
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5.4.

5.5.

5.6.

AQMiHiCTpaTOpU BXMBatOTb HEOOXiAHUX OPraHi3auiHKX | TEXHIYHUX 3aX0fiB A1 3aXUCTY NepCOoHaNbHOT
iHbopmauii KoprcTtyBayda Bif, HenpaBoMipHOro abo BUNaAKOBOro JOCTYMY, 3HULLEHHS, NePeKPYYEHHS,
6/10KyBaHHS, KOMNitOBaHHS, NMOLUMPEHHS, @ TaKOX Bif iHLUIMX HENPaBOMIPHUX Al TPETiX OCib.
AnMiHicTpaTopu cninbHO 3 KopucTyBayeM BXMBaKOTb BCiX HEOOXiAHWX 3aX0fiB o0 3anobiraHHsA
HeraTMBHUX HaCcnNiAKiB, BUK/TMKAHWUX BTPATOK abo PO3ro/ioLEHHSIM NePCOHanbHUX aaHux KopucTtyBaya.
Konu B# BUKOpPUCTOBYETe apxiByBaHHsA 6a3u aaHux Yyepea APl Google Drive, ToprcodT He 36epirae i He
BMKOPUCTOBYE AaHi ayTeHTudikauii kopuctysaya Google. [laHi aBTopu3aLlii BUKOPUCTOBYHOTLCS B BiKHI
ayTeHTu®ikaLii Google ans oTpumaHHs TokeHa i po6oTu 3 APl Google Drive

6. OBOB'AA3KU CTOPIH

6.1.

6.2.

KopucTyBay 3060B'si3aHUIA:

6.1.1. HapaTu indbopmauito Npo nepcoHasbHi AaHi, HeobXiAHY ANnA KOpUCTyBaHHSA IHPopMaLinHUMu
cucteMamm «ToprcodT».

6.1.2. OHOBUTH, ONOBHUTY HaZaHy iHpopMaLito NPO NepcoHabHi faHi B pasi 3MiHKU faHoi iHdhopMmaLii.

6.1.3. [ns 3a6e3neyeHHss CBOEYACHOro iHPOpMyBaHHSA i SKiICHOro o6¢cnyroByBaHHs 3 60Ky AgMiHicTpauii

CTEXWTM 3a aKTyasNbHICTIO MEPCOHANbHUX JaHWX.
ApMiHicTpaTopu 3060B'I3aHi:

6.2.1. BukopucToByBaTu OTpMMaHy iHQOopMaLlito BUKTFOYHO A4S Liner, 3a3HadeHux y n. 4 uiei Monitnku
KOH®igeHUiNHOCTI.
6.2.2. 3abe3neunTu 36epiraHHA KOHQiAeHUiHOT iIHpopMaLliil B TaEMHUL, He po3rosiolyBaTu 6e3

nonepeaHbLOI MMCbMOBOI 3roan KopucTtyBaua, a TakoX He 34ilCHIOBaTH NPoAaXx, 06MiH,
ony6ikyBaHHA abo PO3roJIOLUEHHS iHLUMMU MOXIMBUMU CNOCO6aMU NepeaHnX NEPCOHaNbHUX
JaHunx KopucTtyBaya, 3a BUHSATKOM n.n. 5.2. i 5.3. uyiei Monitnkn KoHdigeHUinHOCTI.

6.2.3. BxxnBaTtu 3axofiB 06epexKHOCTi ANA 3aXUCTY KOHDIAeHUINHOCTI nepcoHanbHUX aaHux KopucTtyBava
3rigHo 3 NOPAAKOM, 3a3BMYail BUKOPUCTOBYETHLCS AN 3aXUCTY Takoro pody iHbopmaluii B YUNHHjve
ZinoBoMy 060poTi.

6.2.4. 3AiCHUTU 610KYBaHHSA NepCcoHaNbHUX AaHUX, LLO BiAHOCATbLCA Ao BignosiaHoro Kopuctyeaua, 3
MOMEHTY 3BepHeHHS abo 3anuTy KopucTyBaya Ha nepiof nepeBipKu, B pasi BUSIBNEHHS
HeBIpOrifHUX NePCOHaIbHUX AaHWUX abo HENMPaBOMIPHUX Lil.

6.2.5. Hikonu He 36epiratu, He po3ronoLyBaTy, He NepegaBaTh AaHi NnyHkTy 3.3 gaHoro [loroeopy.

7. BIAMNOBIAANbHICTb CTOPIH

7.1.

7.2.

7.3.

8.1.

8.2.

9.1.

9.2.

9.3.

9.4.

Y pasi BTpaTtui abo poaronoleHHs KoHdiaeHuUinHoi iHdopMmauii AaMiHicTpaTopu He HecyTb
BiZNOBiAaNbHICTb, AKLWO AaHa KOHiAeHUiNHa iHpopmMaList:

7.1.1. Ctana ny6niyHum Hag6aHHAM [0 iT BTpaTu abo pO3rosioLIEHHS.
7.1.2. Byna oTpvmMaHa Bifg TpeTboi CTOPOHU A0 MOMEHTY il OTpUMaHHA AgMiHiCTpaTopoMm.
7.1.3. Byna posronolueHa 3a arogoto Kopucrtysaua.

AAkwo KopucTyBay HafaB HEKOPEKTHI MepcoHanbHi faHi Npyu BUKOpUCTaHHi IHdbopmauiiHmx cuctem
«ToprcodT», MpaBoBnacHWK i AgMiHicTpaTopu He HeCyTb BigNoBifanbHICTb 3a:

7.2.1. BiporigHe npaBoBiacHUUTBO JliueHsii Toprcodr,
7.2.2. HeBiAMOBIAHICTb TEPMIiHIB JOCTaBKM TOBapy;
7.2.3. HecBOeYacHe iHPpopMyBaHHS Mpo 3MiHW Ta HOBOBBEEHHS.

MpaBoBnacHuK i AgmiHicTpaTopu He 36epiratoTb AaHi KopucTyBauya, Wwo nepepaxoBaHi B N1.3.3 i He HecyTb
BiZANOBiAanbHicTb 3a HagaHy KopucTtyBayem iHdopmalito B n.3.3

BUPILLUEHHSA CYMNMEPEYOK

Y pasi BUHMKHEHHS cynepeyok Mix MNpaBoBnacHUKoM i KopuctyBayeMm 3 nuTaHb, nepegdadeHnx umm
[oroBopom, CTOpOHM 3060B'I3YI0TbCA BXXMBATK BCiX 3aX0fiB LOAO iX BUPILLEHHS LWSIXOM MeperoBopiB Mix
coboto.

Y pasi HEMOX/IMBOCTI BMPILLEHHS 3a3Ha4YeHMX CMOPiB LWIAXOM NEPErOBOPIB BOHU MOXYTb 6yTW NepepaHi
ONA po3rnsay B CyA BiANOBIAHO A0 YNHHOIO 3aKOHOA4ABCTBA YKpaiHu.

OOJIATKOBI YMOBU

MpaBoBNacHWK Mae NpaBo BHOCUTK 3MiHM B cnpaBXHto MNoniTuky KoH}igeHUinHOCTi 6e3 3roau
KopucTtyBaya.

HoBa MoniTuka KoHbiAaeHUiNHOCTIi Habupae YNHHOCTI 3 MOMEHTY i po3MilLeHHA Ha CawTi «ToprcodT»
https://torgsoft.ua/, skwo iHwe He NepegbaveHo HOBOK pepakuieto MoniTukn KoHdIgeHUIHOCTI.

Bci nponoauuii a6o nuTaHHA no uiv Monituui KoHdiaeHuinHoCT cnig noBigomMnsTh Ha e-mail
MpaBoBnacHuka info@torgsoft.com.ua.

YuHHa MoniTuka KoHdiaeHuinHOoCTi po3miwieHa Ha CaiTi «Toprcod» https://torgsoft.ua/ B po3aini
KomnaHis.
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